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The role of business ethics and corporate social responsibility towards the

brand
Abstract

Understanding the relative importance of business ethics and social responsibility is
important in determining brand attitude. However, in previous research there has been a
flaw in the distinction between attitudes related to business ethics and CSR. The present
study examines brand-customer research on business ethics and social responsibility and
conducts a study to evaluate customer attitudes. Four scenarios address differences in
corporate behavior in relation to positive and negative customer attitudes toward social
responsibility and business ethics. Findings of a panel study with o\ respondents provide

new insights into customer expectations and understanding of business ethics and
corporate CSR behavior. We conclude that although CSR attitudes are still important,
customers value business ethics as a critical behavior in understanding brand attitudes.

Keywords: Brand attitude; social responsibility ; Business ethics
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