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The effect of e-customer relationship management on Irancell
customer satisfaction

ABSTRACT:

The purpose of this study is the effect of e-customer relationship management on
customer satisfaction. This research is descriptive-survey in terms of the nature of data
collectionand is applied based on the purpose. The statistical population of the research
includes Irancell customers. Due to the unlimited size of the population, the sample
size according to Morgan table is YA¢ people and sampling method is also available.
Data collection tool In this research, the standard  + -item questionnaire of Boalhassani
Salar (YY) was used. . Kolmogorov-Smirnov test was used to check for normality
and in the step after regression. Spss software was also used for calculations. The
results showed that the two dimensions of e-customer relationship management
(customer relationship organization and knowledge management) have a significant
effect on customer satisfaction.

key words: E-customer relationship management, customer satisfaction
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